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Free

Get Started:
RentCafe

Residents App

Simplified Rent Payments

The RentCafe Resident app is your partner in all things
related to your community, especially when you're on the
go. We make it easy to pay rent, request maintenance, or
reserve amenities.
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How to Download the RentCafe

Residents App, Set Up an Account,
and Pay Rent



Step 1: Download the RentCafe
Residents App

To access your resident portal on your

: . mobile device, follow these steps:
@
wwwwww === 1. Open the App Store (iPhone) or Google
L o | Play Store (Android).
=
- 2. In the search bar, type "RentCafe

Yo Residents".
Ap

o [ 3. Select the RentCafe Residents App from
: the search results.

4. Tap “Get” to Download or Install. g

5. Once the app is installed, open it. £
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THE Tap the AppStore (i0S) or
HEIGHTS Google Play (Android) icon _Z\'
*TOWNHOMES- to download the App



https://apps.apple.com/us/app/rentcafe-resident/id541403633
https://play.google.com/store/apps/details?id=com.yardi.systems.rentcafe.resident&pcampaignid=web_share

Step 2: Create Your Account

If you are a first-time user, you need to create an account:

1. Open the RentCafe Residents App.
2. Tap Sign Up.
3. Type “ The Heights Townhomes” on the

search bar. Then tap the suggested
community with the property address.
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Q_ The Heights Townhome

Please enter the email address that you
The Heights Townhomes S OLIEILES provided to your property management
company. You will use this email for your login.

Gl VA REN i REN B4l RUN Wi Kol NR
il BSH Kcll il Kol Nl miN NS
4 EEE I RA G i il | <@

123 space search

(<] ¢

THE
HEIGHTS

*TOWNHOMES-



4. Tap Continue and enter your personal
details:
o First and Last Name
o Email Address
o Phone Number

5. Create a Username and Password.

6. Agree to the Terms & Conditions and tap
Register.

7. You will receive a confirmation email;
click the link in the email to verify your
S i) account.

company. You will use this el

8.0nce verified, return to the app and log in
with your new credentials.

THE Tap the AppStore (iOS) or
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to download the App.



https://apps.apple.com/us/app/rentcafe-resident/id541403633
https://play.google.com/store/apps/details?id=com.yardi.systems.rentcafe.resident&pcampaignid=web_share

Step 3: Pay Your Rent

Once your account is set up, follow these steps to pay your

rent:
1.0n the RentCafe Residents App home =
anc $1,886.40
screen.

Make a Payment Autopay

2.Tap on Make a Payment.
3.Choose your Payment Method:
o Credit/Debit Card
o Bank Account (ACH Transfer)
4. Enter the payment details and review
the payment amount.

MAKE A PAYMENT

How much would you like to pay?

5.Tap Continue.

Custom Amount

6. Confirm Payment.

7.You will receive a confirmation receipt
via email.

THE Tap the AppStore (i0OS) or

HEIGHTS Google Play (Android) icon _Z\, ®
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to download the App.



https://apps.apple.com/us/app/rentcafe-resident/id541403633
https://play.google.com/store/apps/details?id=com.yardi.systems.rentcafe.resident&pcampaignid=web_share

